Hamstreet Surgery
Patient Participation Group

Meeting Minutes 19th July 2016 at 7pm
Held at Hamstreet Surgery 
	Present: Dennis Bieri,  Russell Corbett,  Aline Hicks, Dr Jack Jacobs (GP), Dr Kim Manley (Chairperson), Judith Marsh, James McKenna, Jeff Moorby, Helen Rowson(secretary), David White, Liz Sweeney (Practice Finance Manager), Julia Bournes (Guest speaker)
Initials for K Manley (KM) will be used throughout the minutes.


	
	Apologies –Irene Bassett, Claire Dawber, Eryn Rossiter,

	

	1
	Welcome and Introduction
KM welcomed Liz Sweeney who joined the meeting in Claire Dawber’s absence and the guest speaker Julia Bournes, Head of Outpatient’s Services, East Kent Hospitals

	

	2
	Presentation
Julia Bournes gave a very informative talk on the Outpatients Improvement Programme. J Bournes answered questions from the group. KM emphasised that the PPG would be happy, as a group, to give feedback regarding Outpatient Services.  J Bournes is happy to return to update the PPG.
An issue was identified By Dr Jacobs about discharge letters. JB&KM to explore how this can be addressed

 
	KM

	3
	Matters arising
It is unclear whether H Jenkins was able to attend the Ashford PPG.
KM and D White have drafted an article for the Parish Magazine a copy of which was distributed to the group.  KM asked for feed-back by Friday 22nd July.  Once again the importance of trying to involve younger members of the community was discussed.  A relevant article will go out to secondary schools in the area.

Biographies – Please could everyone complete/update.

Has a letter from the Friends of Hamstreet Surgery been drafted? – L Sweeney to check with C Dawber.


	KM/DW

All.

CD

	4
	Doctors report
Medication review dates – Dr Jacobs gave members a copy of the information slip which has been given out with prescriptions regarding medication reviews.  Reviews are being completed face-to-face or by telephone.  These have put a strain on appointments, although reviews are now relatively up to date.
Did Not Attend (DNA) – In the period 1st – 30th June there were 154 DNA’s. This figure has been displayed in the surgery. PPG members thought it would be helpful to have this figure as a percentage of those appointments offered.  A short discussion took place on how the number of DNA’s could be brought down. C Dawber will be asked to break down the DNA figures.
GP Surgery survey – This survey showed the surgery in a very positive position with all areas scoring well.  Staff at the Surgery are delighted with the results.

Prescription waiting times - Dr Jacobs was asked the reasoning behind having to wait 3 days after handing in a prescription until it was ready for collection.  Dr Jacobs explained this is the normal turnaround time.  The surgery does not hold vast stock and therefore most items are ordered in as they are required.
Dr Jacobs was asked if the proposed new housing development in Hamstreet would have a significant impact on the surgery, such as a longer wait for appointments.  Dr Jacobs said that in most cases residents of new developments tended not to register with a surgery straight away. If the development was populated with younger people and families this would generate more income for the surgery and would help with the balance of patients.  Dr Jacobs will ask C Dawber about the possibility of including this in the surgery’s Frequently Asked Questions as he was aware that current patients could have concerns.


	CD



	5
	Update from Ashford PPG
No update available.


	

	6
	Update from Healthwatch
J Moorby reported that Healthwatch is keeping a log of complaints and compliments across Kent with the aim of identifying problem areas which can be reported to the relevant hospitals and CCG.  Most issues appear to relate to bad communication.

	

	7
	Report from Ashford Rural Cluster Network
This cluster group would like feedback from rural patients.  KM suggested the PPG could help with this. But it was agreed that it would be important to wait until the commissioners plans were released for consultation, expected in September.
Judith Marsh would check when this was expected


	JM

	8
	Any other business
D White will invite a speaker to the next meeting.
Date of next meeting 6th September.

	

	9
	Meeting evaluation and close
All agreed the speaker for this meeting was relevant and informative.

	


Meeting closed at: 8.30pm
Signed: ______________________________   

Date: ________________________________
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